Quarterly SQUIRE Performance Report

Train Class: Class 334

100
90 -
80
70 - Quarter 3 - 2010/11
X 50 - Quarter 4 - 2010/11
[0)
% - Quarter 1 - 2011/12
£ 50 . Quarter 2 - 2011/12
]
S 40 Quarter 3 - 2011/12
o
Benchmark
30
20
10
0 .
Train Toilets Train Cleanliness Passenger Info Displays Train Seats Public Address
. . Train Passenger . Public
bzl elleis Cleanliness | Info Displays b Sl Address
Quarter 3 - 2010/11 79.41 97.42 91.25 95.49 89.99
Quarter 4 - 2010/11 75.65 99.31 88.39 96.19 91.97
Quarter 1 - 2011/12 75.36 98.99 88.29 92.22 92.58
Quarter 2 - 2011/12 85.31 97.04 85.09 94.77 93.72
Quarter 3 - 2011/12 82.20 98.22 84.89 92.62 94.76
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