Quarterly SQUIRE Performance Report

Line of Route: Edinburgh- Dunfermline-Kirkcaldy - Edinburgh

100

90

80

70

60

50

40

Performance (%)

30

20

10

0

Station Timetables

Station Litter

—_'-—|

Ticket Office

Tiztgltt;?a'res Station Litter | Ticket Office Ssr::ﬂgp s Station Staff
Quarter 3 - 2010/11 92.59 93.16 100.00 90.40 93.33
Quarter 4 - 2010/11 93.06 87.18 92.50 87.67 92.50
Quarter 1 - 2011/12 100.00 92.31 96.67 94.35 96.67
Quarter 2 - 2011/12 94.44 94.02 100.00 92.78 93.33
Quarter 3 - 2011/12 85.19 87.18 100.00 96.09 100.00
Benchmark | 99.00 95.00 99.00 90.00 95.00
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